Easterlina, Deborah —

—
From: Easterling, Deborah R
Sent: Monday, January 26, 2015 2:40 PM ECEIVED
To: "Joy, Ken' .
Subject: RE: UBER JAN 2 8 2015

PSCSC
MAIL / DMS

Dear Mr. Joy,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Joy, Ken [mailto:TKjoy@BFJOY.com]
Sent: Sunday, January 18, 2015 8:41 AM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: UBER

To whom it may concern,

When | stay at City Marina in Charleston, I've always had difficulty getting Taxi service, until this year when | used UBER.
I called for a cab, they said it would be there in 3 minutes, what the driver's name was, and what she would be driving.
The cab was there in 3 minutes, we were dropped off downtown, and in about 5 minutes, | received an email invoice,
charged to my account. Cash and tip were not necessary. On the return trip | had a similar experience.

If you REALLY REPRESENT THE PUBLIC, please allow UBER to continue serving the consumer.

Ken Joy

Sent from my iPad
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Easterling, Deborah

From: Easterling, Deborah

Sent: Monday, January 26, 2015 2:39 PM RECEIVED

To: 'Kia Williams'

Subject: RE: South Carolina Needs Uber! JAN 282015
PSCSC

Dear Ms. Williams, MAIL / DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Kia Williams [mailto:kia.williams@gmail.com]
Sent: Sunday, January 18, 2015 8:17 AM

To: PSC_Contact

Cc: _Regstaff - Complaints Distribution Group
Subject: South Carolina Needs Uber!

To Whom It May Concern,

Uber is much needed in South Carolina! I'm originally from Charleston, SC and have recently moved back
home from living in NYC for the past 12 years. One huge reason of why I left SC was because of the lack of
progression of the state moving forward. Each year, I would come back to visit I started seeing change and new
opportunities. When I saw that Uber was in Charleston, I was overjoyed and it played a big factor in me moving
back.

While living in NYC, my friends and I used Uber constantly. It was our go to on the weekends and sometimes
during the week. Uber provided us an option to a regular taxi, and convenience. Just this past holiday my 71
year old mother was going to a holiday party late at night and I called Uber for her and she loved it!

Taking away a much needed alternate mode of transportation for a growing city such as Charleston is completly
insane and shows me the PSC is not interested in moving this state forward but backwards. Charleston is visited
by thousands of people each day and those visitors are staying. Having uber in SC is progressive and giving
jobs to veterans. My mother worked at the VA for over 25 yrs and her and her driver bonded because he told
her Uber provided him a 2nd income. Taking Uber away shows a complete disregard for others and the
direction this state needs to go in to be successful.

Please reconsider this ban and think about the many lives it effects. As a citizen, I have a right to choose many
things and I want the option to have uber in my state.

Thank you,
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Kia Williams

Sent from Gmail Mobile
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Easterling, Deborah —

From: Easterling, Deborah -
Sent: Monday, January 26, 2015 2:38 PM RECEIVED

To: ‘Marie Creque' .
Subject: RE: UBER . let them work in SC! JAN 28 2015
PSCSC
MAIL / DMS

Dear Ms. Creque,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Marie Creque [mailto:marie.creque@gmail.com]
Sent: Sunday, January 18, 2015 8:08 AM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: UBER . let them work in SC!

I object to the limitation and potential disallowing of UBER In SC,

Are we so behind in our use of technology here that we cannot allow an innovative service like UBER to co
exist,

You are showing a very bad opinion of your confidence in your constituents to make our own choices,
Let us choose, this is a very scary decision

Adah Marie creque
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Easterling, Deborah
From: Easterling, Deborah RECEIWD

Sent: Monday, January 26, 2015 2:38 PM
To: ‘Richard Vriesinga'
]
Subject: RE: Uber Order should be dismissed JAN 282015
PSCSC
MAIL / DMS

Dear Mr. Vriesinga,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Richard Vriesinga [mailto:rvriesinga@gmail.com]
Sent: Sunday, January 18, 2015 8:08 AM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: Uber Order should be dismissed

The customer service received by Uber is superior in all aspects to taxis. It is about time taxis had some real
competition. If anything the taxi companies need a cease and desist order. The danger that other drivers and
taxi passengers incur due to the self-insured claims process is awful. Protect the people from taxis by allowing
the competition from better companies to weed them out. Remove the cease and desist on Uber.

Richard
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Easterling, Deborah =

From: Easterling, Deborah
Sent: Monday, January 26, 2015 2:38 PM N
To: 'Chip Molony’ _,_’Q,ECEWE ﬁisi 1
Subject: RE: Uber o,

JAN 2 8 2015
Dear Mr. Molony, PSCSC

MAIL / DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Chip Molony [mailto:chip@charleston-cpa.com]
Sent: Sunday, January 18, 2015 7:56 AM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: Uber

Please allow uber to open again. | have a son that depends on the service.

Sent from Windows Mail
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